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Khdnh Son, ngdy4J thdngoq ndm 2017

- Tht trudrng c6c co quan, dcrn vi;
- UBND cdc xd, thi tr6n;
- Trpm Y t6 cdc xe, thi tr6n.

^ IedL 27.t02t2o17 trBND huyQn Kh6nh g* d4 t6 chric HQi ngh! t6ng k6t
c6ng tirc chi c6ch hdnh chinh ndm 2016 c6ng b6 chi s5 mfrc dO hdi ldnlg n6m 

"ZOrc
vd tri6n khai k6 hopch CCHC ndm Z0t7 .

Sau khi nghe Lanh clpo Phdng Noi vp trinh bdy b6o c6o chi s6 vd ki5t qu6
xtip hpng chi cdcihenh chinh trcn di.i ban huyQn 

"d 
LA ;; kilq;a kh6o siit, diffi

girtr mfc d0 hdi ldng cria t6 chric, c6 nhdn AOi voi sp phuc vp cria |{BND il;;6
c6c xd,, thi tr6n ndm 2016, cht tich uBND huyQn da grri 

"rrar, 
uic, duong nhir,gn5,ly. vd ktit qu6.cria huyQn Kh6nh Son dpt d.rq. trong c6ng tirc chicrich hdnh

chinh ndm 2016 vd tri6n ktrai k6 hopch chi cdchhdnh chinh ndm 2017 tr€ndia ban
huyen.

D6 phrit huy nlirng k6t qui ndm 2016 vd khic phuc nhfrng han ch6 thi6u s6t
qua kh6o s6t, drinh gi6 muc d0 hdi long cria t6 chric, c6 nhan JOi uOi su phuc vu
cta UBND, TramJ t6,.circ xa, thi tr6n nim 2017, Ctri tictr UV Uu" nh6n d6n huyQn
Kh6nh Son you cdu c6c co quan chuyOn m6n, IIBND, Trpm y t6 c6c xd, thi irfin
thgc hiQn ngay nhirng nQi dung c6ng viQc sau:

l. Tap trung chi dpo, t6 chric thuc hi6n Kti hoach CCHC ndm 2017 cta
huyQn vd cria c6c don vi mQt crich quy6t [Qt, d6ng bQ, d6m bio ktit qu6 thuc ch6t,
dem lpi tric ilQng cp th6, 16 rdt ooi voi ss phrit triei r<inrr tc xd hQi, "il;;;ii-;6hdi ldng cta nh6n ddn.

2. Tdng cuong c6ng t6c tuy6n truy6n vd cii cdch hanh chinh trong d6 ph6i
dflt trgng tam tuyOn. truy6n, ph6 bi6n, gi6i thiQu thu]ng xuy6n li€n tpc, Jp th6, 16
rdng vd chri ctQng.v6 thri tpc hanh chinh vd c6c loai hinh dich vu henh chffi c6ng
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c6p Da dang h6a vd gi6i thiQu kipthoi, 16 rdng,'thiat th";;3;;;;
ti6p can, khai th6c, su dgng dich vp d6 dOng dAo ngudi ddn nimbEt,khai th6c mQt
c6dh thupn lqi nhdt khi c6 nhu cAu.

:. Tht trucr1g c?c co quan, don vi, IIBND, Tr4m y t6, cdcxa, thi tr6n ph6i rd
so6t, ph6n c6ng cp thti.nguoi chiu tr5ch nhiQm thuc hi6n c6c mr;c ti6u, nhiQm vu
cti cdch hanh ihirh, tien rranrr ph6n tich nhimg han .t'ti, tr,itiu;;,--;irr;^;6, ;5
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mir ngudi dan, t6 chftc, doanh nghi€p chua hdi ldng vi nguyEn nh6n...d6ng thcri
>[6y dpg kiS hopch, gihi ph6p d6 kh6c phuc nhirng y6u kdm, nhirng v6n AA nhan

ddn chua hdi ldng, lhU" hiQn ki6m tra, gi6m s6t thuong xuy€n trong nQi b0 vd tg
d6nh gi6 chuy€n bi6n hang thiing, quy vir b6oc6o ktit qui cho UBND huyQn trong
b6o c6o so k6t 6 thang cria dcrn vi minh gui v€ Phdng NQi vu t6ng hqrp vir b6o c6o
IJBND huyQn.

4. Re so6t, ch6n chinh ngay nhirng vi phpm trong thpc hiQn co ch6 mQt cta,
mQt cria li6n thdng; ph6i quan triQt, gi6m s6t dO thyc hiQn dAy dt, thUc hiQn ihing

.! i i ' a t , t ,tq6c nguyOn tdc vd quy trinh gi6i quy6t tht tpc hdnh chinh theo Quyet dinh so

l4lz}lslQD-UBND ngey 301612015 cria UBND tinh Kh6nh Hda.

Ho*g d6n thri tgc hdnh chinh bdng phi6u bo*g d6n.hodn thiQn hd so, b6
sung hii so pnai .O th6ng b6o hgn lpi, xin t5i; ttr ctrOi giai quytit hd so ph6i co th6ng
b6o tir chOin€u 16 cdn cri ph6p l)t. HO so tru6c hpn phii thdng b6o mdi c6ng ddn

d6n nhfln. Co quan, don vi c6.c6n bQ, c6ng chyc vi ph4m, y6u cdu thri truong co
quan, tlcrn v! pfrai ngtriOm khEc *u_ly tgay d6ng thoi tlng cudrng ki6m tra ho4t
dQng cria bQ phAn mQt cta it nhat m6i tudn 0l-02 len.

5. Quan triQt toan th6 c6n bQ, cdng chfc, vi6n chric tr6n dla ban huyQn ndng

cao hcrn nira tinh th6n trSch nhiQm, ti6n phong, gumg mdu. thgc hiQn nhiQm vp,

tich cgc tham gia citi c6ch hanh chinh, kh6ng ngimg phdn ddu, rdn luyQn d0 ngdy

cirng hoan thiQn, xdy dpg hinh 6nh c6n bQ, c6ng. chirc, vi6n chirc huyQn IAt6+
Son chuy6n nghiQp, hiQn dpi, li6m khi6t, phUc W t6L lu6n sdu s6t l6ng nghe f kii5n

cria nhdn d6n.

6. DC chi si5 hdi long cria ngudi den AOi vOi sg phpc vp cria co quan, dcm vf,

UBND, Tr4m y t6 cdc xe, thi tlSn ngdy cing dugc ndng cao; cdc co quan, don vf
cpn qu6n triQt dQ.i ngfi c6n bQ, c6ng chfc, vi6n chric quan.tdm thUc hiqn mqt s6

c6ng viQc sau: CAn hucyng dan ngudi d6n trong qu6 trinh titfp c4n dlch vp, th6i d0

ciia c6n bQ, c6ng chirc, vGn chfi trong ti6p ct6n phUc vp ngudi ddn ph6i nidm nd,

tQn.trgng nguoi.ddn; thir tr,rc hanh chinh phii thgc. hiQn dting quy trinh kh6ng gdy

phi6n ha-, khO dE cho ngudi ddn, ki5t qu6 gi6i quytit c6ng viQc cho ngudi d6n phii
k[p thoi; khi c6 dcrn thu ho[c co phin h6i cira nguoi ddn v6 thri tpc hanh chinh phii
giai thich cho ngudi dan r5 hof,c tra ldi b6ng vdn b6n mQt cSch nhanh ch6ng, kip
thoi.

DC thgc hien t6t c6ng tic cbi c6ch hdnh chfnh vd ndng cao chi s5 hei lorg
cfa ngudi ddn aOi vOi sy phpc vp cri.a co quan hanh chinh nhd nu6c tr6n dla ban

huyQn n6m 2017, UBND huyQn y6u cdu c5c co quan, don v!, UBND, Tr4m y tE cdc

xE, thi tr6n nghiCm fiic tri6n khai, thUc hiqn c6c nQi dung tr€n./.

Noi nhQn:
- Nhu tr6n;
- Luu: VT, NV.
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